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Notices
For details, see the following topics:

• Notices

• Third-party acknowledgments

Notices
Copyright © 2000–2021. Aurea Software, Inc. (“Aurea”). All Rights Reserved. These
materials and all Aurea products are copyrighted and all r ights are reserved by Aurea.

This document is proprietary and confidential to Aurea and is available only under
a valid non-disclosure agreement. No part of this document may be disclosed in
any manner to a third par ty without the prior written consent of Aurea. The information
in these materials is for informational purposes only and Aurea assumes no respon-
sibility for any errors that may appear therein. Aurea reserves the right to revise
this information and to make changes from time to time to the content hereof without
obligation of Aurea to notify any person of such revisions or changes.

You are hereby placed on notice that the software, its related technology and services
may be covered by one or more United States (“US”) and non-US patents. A listing
that associates patented and patent-pending products included in the software,
software updates, their related technology and services with one or more patent
numbers is available for you and the general public’s access at https://markings.ip-
dynamics.ai/esw/ (the “Patent Notice”) without charge. The association of products-
to-patent numbers at the Patent Notice may not be an exclusive listing of associa-
tions, and other unlisted patents or pending patents may also be associated with
the products. Likewise, the patents or pending patents may also be associated with
unlisted products. You agree to regularly review the products-to-patent number(s)
association at the Patent Notice to check for updates.

Aurea and Aurea Software are registered trademarks of Aurea Software, Inc. in the
United States and/or other countries. Additional Aurea trademarks, including regis-
tered trademarks, are available at: https://www.aurea.com/legal/trademarks/. Jive
is a registered trademark of Jive Software, Inc. in the United States and/or other
countries. Additional Jive trademarks, including registered trademarks, are available
at: https://www.jivesoftware.com/legal/.
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Third-party acknowledgments
The following third-party trademarks may appear in one or more Jive guides:

• Amazon is a registered trademark of Amazon Technologies, Inc.

• Apache and Derby is a trademark of Apache Software Foundation.

• Chrome is a trademark of Google Inc.

• Eclipse is a registered trademark of the Eclipse Foundation, Inc.

• HP-UX is a registered trademark of Hewlett-Packard Development Company, L.P.

• IBM, AIX, DB2, and WebSphere are registered trademarks of International Business
Machines Corporation.

• Intel and Pentium are registered trademarks of Intel Corporation in the U.S. and/or
other countries.

• JBoss is a registered trademark, and CentOS is a trademark, of Red Hat, Inc. in
the U.S. and other countries.

• Linux is a registered trademark of Linus Torvalds.

• Microsoft, Active Directory, Internet Explorer, SharePoint, SQL Server, Visual
Studio, and Windows are registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

• Mozilla and Firefox are registered trademarks of the Mozilla Foundation.

• Oracle and Java are registered trademarks of Oracle and/or its affiliates.

• Progress and OpenEdge are registered trademarks of Progress Software
Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

• Red Hat and Red Hat Enterprise Linux are registered trademarks of Red Hat, Inc.
in the U.S. and other countries.

• SAP and SAP NetWeaver are registered trademarks of SAP SE in Germany and
in several other countries.

• SUSE is a registered trademark of SUSE, LLC.

• Ubuntu is a registered trademark of Canonical Limited in the United States and/or
other countries.

• UNIX is a registered trademark of The Open Group in the United States and other
countries.

All other marks contained herein are for informational purposes only and may be
trademarks of their respective owners.
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Aurea global support
If you encounter a problem while using an Aurea product or require assistance with downloading
the software or upgrading a product release, please, try to:

• Search the articles on the Aurea Knowledge Base for solutions to your issues.

• Search the product documentation and other product-related information that are also available
on Support Central.

If you still cannot find a solution, open a ticket on Aurea Support Central. Information about the
support organization is available on Support Portal as well.

You can also find the setup files on Support Portal.

For information about purchasing an upgrade or professional services, contact your account
executive. If you do not know who your account executive is, or for other queries, contact us
through our website.
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Jive for SharePoint overview
Following the integration, users can:

• Collaborate on attachments in either SharePoint or Jive

• Create or upload content in Jive and socially interact on this content in SharePoint

• In Jive, @mention content that is stored in SharePoint

Jive for SharePoint On-Prem (v5) combines the secure, robust document management
of SharePoint with the collaborative power of Jive.

For details, see the following topics:

• System requirements

• Supported browsers

System requirements
Here you can find the system requirements for installing Jive for SharePoint On-Prem
(v5).

Supported Jive versions

• Current Jive Cloud version

Supported SharePoint versions

• Microsoft SharePoint 2010, 2013, 2016

Supported browsers
Jive works with most current web browsers. Note that if you need to use Content
Editor features, such as cut and paste, script access to the clipboard must be
enabled.

• Microsoft Edge (Chromium-based).

• Apple Safari* (on Macs only).

• Mobile Safari on iPhone and iPad for iOS 11 and later. (For a browser-independent
native iOS phone app, be sure to look for the Jive Daily: Intranet on the go app,
if your community uses it, in the App Store.)
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• Mobile Chrome on Android devices for Android 8 and later. (For a
browser-independent native Android phone app, be sure to look for the Jive Daily:
Intranet on the go app, if your community uses it, in Google Play.)

• Mozilla Firefox*.

• Google Chrome*.

* Google Chrome, Mozilla Firefox, Apple Safari, and Microsoft Edge browsers are
released frequently. Jive Software makes every effor t to test and support the latest
version.

Note: The recommended minimum screen resolution for desktop devices is 1024
x 768. Results may vary if you use zoom to adjust your view to levels other than
100%.

Important notes and restrictions:

• Chromebook is not supported.

• Beta versions of web browsers are not supported, but they are quickly added to
the supported list after they're formally released.

• Apps are not supported on mobile devices. These features may not work correctly
on mobile devices.
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Using Jive for SharePoint
Jive for SharePoint makes it easier to use Jive and SharePoint together. It brings
the ease of Jive's communication and collaboration into SharePoint. Even when you
need to spend your time in SharePoint, you can still be aware of and participate in
Jive place activity.

For details, see the following topics:

• Connecting Jive places to SharePoint

• Searching SharePoint connected site from Jive

• About file sync between SharePoint and Jive

• Disconnecting your place from SharePoint

Connecting Jive places to SharePoint
To use SharePoint as external storage for uploaded files and images for a Jive
place, connect the place to SharePoint.

To connect a Jive place to SharePoint as external storage provider:

1. Create a new place or edit the Activity page of an existing place.

2. Next to External file storage, click Change.

This open the Enable Features and Content Types dialog box.
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3. Under External file storage, select your SharePoint storage instance and click
Apply.
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4. Select the site collection to which you want to connect the new place.

5. To connect to a new site:

a) Under SharePoint Site, select Create a new site under.
b) Use the +/- signs to expand or collapse the tree view and view sub-sites. A

green site indicates that this site is already connected.
c) Select the site under which the new site will be created.

d) Click Finish.

This creates a new site under the site you select in the tree view.

6. To connect to an existing site:

a) Under SharePoint Site, select Connect to an existing site.
b) Use the +/- signs to expand or collapse the tree view and view sub-sites and

select the site to which you want to connect the Jive place.
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c) Click Next.
d) Select Jive Document Library to set the primary library. Files uploaded to the

Jive place are synced to the primary library and files uploaded to the primary
library are synced to the Jive Place.

e) Select Additional Document Library to set secondary libraries. Files uploaded
to the secondary libraries are synced to the Jive place.

f) Click Finish.

This connects the place to the site you select in the tree view.

Searching SharePoint connected site from Jive
Jive federated search enables you to search your connected SharePoint sites directly
from Jive. To perform federated searches, you must be logged into the connected
SharePoint site.

To search in SharePoint from Jive:

1. In the Jive user interface, click the magnifying glass icon in the upper right corner.

2. In the Search dialog box, press Enter.

The Search page is displayed.
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3. Under Bridged Communities, click a connected SharePoint site.

4. In the Search box, type in your search term and click Search.

Search results from the connected SharePoint site are displayed.
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Search results are limited to 50 items. If you want to see more results, click View
more results from SharePoint Community under the results list.

The connected SharePoint site is displayed with additional search results.
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About file sync between SharePoint and Jive
Connecting a Jive place (group, project, space) to SharePoint can be done in two
ways.

You can connect a Jive place with SharePoint as follows:

• Connecting a place to SharePoint and creating a new site in SharePoint that syncs
to the Jive place.

Permissions sync from the Jive Place to the SharePoint Site as follows:

• The Jive-Admins Permission Group(s) you have specified in the connection
are added as an admin to each site created. This can be used for SharePoint
admin users group or a specific user.

• The Jive-All-Users Permission Group(s) simulates the All Registered Users
group in Jive. This can also be set up for specific groups.

• Connecting a Place to an existing SharePoint site.

SharePoint permissions remain unchanged.

Groups

Everyone principal in Share-
Point

All registered users in
Jive

Group type

Added to Jive Contributors
permission group

Granted contributeOpen

Added to Jive Readers permis-
sion group

Granted read-onlyMembers only

No permissionNo permissionPrivate and Private Unlist-
ed

Projects

Projects inherit permission from the parent place. For example, if the project is under
a members-only group, the Jive-All-Users Permission Groups are added to the Jive
Readers permission group.

Ongoing sync

When a user joins or is added to a group, the SharePoint user that is mapped with
the Jive user is added to the SharePoint site connected to the group. Similar behavior
occurs when a user leaves or removed from a group — the user is removed from
the SharePoint site as well.

Projects within a group that are connected to SharePoint inherit the group behavior.

16AUREA CONFIDENTIAL

Chapter 2: Using Jive for SharePoint



Disconnecting your place from SharePoint
You can disconnect your place from SharePoint if required.

When you disconnect your place from SharePoint, Jive leaves the external storage
files intact in SharePoint so that they can be repurposed or safely deleted from the
storage system. The file objects pointing to the external filed are maintained in Jive,
including all their social collaboration activities (such as commenting and liking),
and the link to download the file is converted to a permanent link pointing to the
last known location of the file in the external storage system.
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To disconnect your place:

1. Go to the Activity page of the place you want to disconnect from Sharepoint
Online.

2. Select Gear icon > Edit activity page  to get to the settings page of an existing
place.

3. To switch to another storage provider, select another integration option.

4. To completely disable external file storage and save uploaded files to Jive, select
No external storage.
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5. Click Apply to apply the configuration.

6. Click Save to save the changes to the Activity page.
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